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___________________________________________________________________________ 

 

Abstract: In this modern era, employees' physical and mental well-being have become very 

important for a company’s overall success. This is because poor employee well-being will cost 

money to the company. Many employees around the world have faced the same problems with 

their health, such as diabetes, high blood pressure and cholesterol, and obesity. However, 

absenteeism, presenteeism, and rising healthcare expenditures are major and increasing 

concerns that firms must manage to retain productivity, financial stability and organizational 

performance. Thus, the objective of this study is to understand absenteeism, presenteeism and 

healthcare cost and to investigate their impact on organizational performance. This study is 

using a qualitative method where the information is gained from journals and articles. The result 

indicates that absenteeism can cause negative impacts such as overwork among employees, a 

decline in quality, and operational difficulties, while presenteeism can cause disease 

transmissions, increase errors in work, and lead to workplace accidents. Both will have an 

adverse impact on the productivity of individuals, team members, and organizations and also 

cause an increase in healthcare costs. This study also recommends that companies should 

provide workplace wellness programs, enhance employee health benefits, and establish a 

positive work environment to deal with absenteeism and presenteeism. 
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Introduction  

Nowadays, worker physical and mental health are crucial indicators of a company’s general 

success. While companies have continuously concentrated on measures to increase efficiency 

and productivity, they have often overlooked the impact on worker health, particularly 

absenteeism, presenteeism, and the growing healthcare cost that can jeopardize a company’s 

success. Poor employee welfare costs firms and the economy money (Bryan et al., 2021). This is 

because of health issues leading individuals to engage a shorter time at work, such as by being 

unemployed, decreasing hours, and absenteeism, as well as reducing the workers’ productivity 

in doing their job. Organizations that emphasize their workers’ happiness and well-being seem 

to have positive outcomes on their company productivity, morale, and their overall company 

result (Khanna, 2024).  

 

In the United States, five primary health concerns, which are diabetes, high blood pressure, 

smoking, not doing enough exercise, and obesity, have cost companies roughly $36.4 billion in 

missed days of work each year (Chang, 2024). While in Malaysia, 59.59% had been confirmed 

with high levels of cholesterol (hypercholesterolemia), 23.52% were obese, 20.45% suffered high 

blood pressure, and 19.91% were diagnosed with diabetes, according to the medical examinations 

that were participated in by 175,526 employees in Malaysia (The Star Online, 2024). The most 

common health issue faced by employees in the first quarter of 2024 is also shown in Figure 1. 

 

 
  Figure 1: Top 10 Employee Health Issue in the First Quarter of 2024 

 

Not only that, mental health well-being is also one of the aspects other than physical well-being. 

For example, a study by Tangchareonsamut et al. (2021) discovered that stress and job exhaustion 

which is related to mental health were linked to decreased work performance. Poor health also 

may negatively impact both physical and mental health, which makes it more difficult for 

employees to carry out their duties successfully.  
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Severe health issues and bad habits of living also have a negative influence on both worker 

wellness and performance. According to Section 60A of the Employment Act 1955, an employee 

should not exceed 45 hours per week, which means 8 hours a day (Jabatan Tenaga Kerja 

Semenanjung Malaysia, 2023). Nevertheless, due to the workload, some employees work 

overtime (Mawardi, 2024). Some employees assume that working more hours is helpful, but if a 

person is swamped with work, they may neglect their physical and mental well-being. This is a 

poor situation since it will cause a lot of problems in the future. According to research, spending 

endless hours working does not boost productivity at the corporate level but rather decreases 

production per hour. Extended hours of work are also linked to a slightly increased risk of 

cardiovascular disease (Life Health Solutions, 2024).  

 

Several industries in Malaysia are most affected by worker health issues, particularly the 

manufacturing, service and healthcare sectors (Awaluddin et al., 2023). The manufacturing 

industry often suffers from physical health problems due to heavy workloads, exposure to 

hazardous substances, and long working hours. This has led to an increase in chronic health 

problems such as high blood pressure and repetitive strain injuries (Cunningham et al., 2022). 

The service sectors, including hospitality and retail, also face challenges in terms of workers’ 

mental well-being due to work pressure, irregular working hours, and high workloads. In 

addition, the healthcare industry itself has experienced high rates of fatigue and stress among 

workers, especially after the COVID-19 pandemic, which has caused many healthcare 

professionals to suffer from burnout syndrome (Ariza-Montes et al., 2019). 

 

Although there are several policies aimed at protecting workers’ health, many have failed to 

address this issue effectively. For example, the Employment Act 1955 limits working hours to 

45 hours a week, but implementation and monitoring of compliance remain weak, resulting in 

many workers having to work overtime without adequate compensation. In addition, existing 

occupational health policies focus more on physical safety in the workplace, but pay less attention 

to workers’ mental well-being. In developed countries such as Germany and Sweden, there are 

more comprehensive employee health policies, including flexible working hours, workplace 

mental health support, and longer paid sick leave to promote work-life balance. 

 

A healthy worker results in reduced direct labor expenses, such as lower individual insurance 

premiums and decreased claims for compensation for workplace injuries. With that, a healthier 

worker could make greater contributions and boost performance compared to an unhealthy 

person. Thus, the health of the workers is a significant factor influencing organizational success. 

 

Literature Review  

  

Absenteeism 

Absenteeism is defined as the habitual leave from work or duties without a valid justification 

(Shyam, 2020). Absenteeism also refers to a situation where employees are absent from work 

due to various factors, especially health problems (Mohamed et al., 2022). This absence can occur 

in the short term such as daily sick leave or in the long term such as sick leave requiring special 

treatment. Absenteeism is frequently caused by several kinds of circumstances, such as avoidable 

workplace accidents, serious medical concerns, and employee mental health issues (Folger, 

2024). Absenteeism has a greater impact on small companies, as one staff member who misses 

work because of sickness accounts for a bigger proportion of the company’s workforce. Figure 

4 shows the statistics of employee absences due to illness, injury, medical problem or 
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appointments from January 2012 to January 2022. It can be seen that the number increased 

significantly from 2020 to 2022 with the start of the COVID-19 pandemic. 

 

 
Figure 2: Employed people who missed work because of illness, injury, or medical 

problem or appointment from January 2012 to January 2022 

 

According to Section 60F of the Employment Act 1955, an employee has the right to take medical 

leave of: 

i. 14 days in a year if the employee has been working for less than two years. 

ii. 18 days in a year if the employee has been working for more than two years but under 

five years.  

iii. 22 days in a year if the employee has been working for five years or more.  

 

These will be applied if it does not involve hospitalization, but if hospitalization is required, then 

the employee is entitled to an extra 60 days of leave (Jabatan Tenaga Kerja Semenanjung 

Malaysia, 2023). In this period, the employee will still get paid by their employer. 

 

Absenteeism can also be influenced by psychological and social factors. For example, employees 

who experience high work stress, workplace conflict, or lack of social support from colleagues 

and employers are more likely to take frequent leave (Saleh & Shahidan, 2023). In addition, 

restrictive work policies and lack of health benefits such as medical insurance can make it easier 

for employees to take sick leave, especially if they do not have access to quality health care 

(Mohamed et al., 2022). Therefore, it is important for organizations to understand the factors that 

cause employee absenteeism and take appropriate preventive measures. 

 

Presenteeism 

Different from absenteeism, presenteeism is the condition in which employees actually show up 

at work but are not completely invested or productive because of health problems (Perci, 2024). 

In another definition, Biron et al. (2022), defined presenteeism as the habit of attending work 

https://creativecommons.org/licenses/by/4.0/?ref=chooser-v1


Copyright © Academic Inspired Network 
- All rights reserved 

 

This work is licensed under  

CC BY 4.0 

 
 

 

 

327 

 

Volume: 10 Issues: 69 Special Issue [January, 2025] pp. 323 - 333 

Journal of Islamic, Social, Economics and Development (JISED) 

eISSN: 0128-1755 

Journal website: www.academicinspired.com/jised 

DOI: 10.55573/JISED.106923 

 

when feeling unwell. Naturally, when a person is physically unwell and incapable of executing 

his duties, he ought not to be at work. Attending work when not in good shape can help with 

healing, and being unwell may not always result in diminished job performance (Bryan et al., 

2022). Unlike absenteeism, presenteeism is difficult to detect because employees are still at work, 

but their performance and productivity are reduced due to poor physical or mental condition (Ho 

et al., 2022). This problem often occurs in organizations that have a work culture that emphasizes 

physical presence without considering the health and well-being of employees (Hoo et al., 2024). 

As a consequence, presenteeism will affect on job output and productivity, which is classified as 

dysfunctional (Karanika-Murray & Biron, 2019). For example, a study reported that nurse 

presenteeism has been linked to more patient falls and errors in medication, as well as lower 

quality of service. Therefore, in North Carolina, presenteeism among nurses results in a yearly 

per capita economic loss of $1,346 to $9,000 (Li et al., 2019). According to Kinman (2019), 50-

70% of employees in the United Kingdom work while sick at least once a year.  

 

The factors determining presenteeism usually fall into unwanted traits relating to individual traits 

like poor health, work-related elements such as high role demands, and organizational 

considerations such as restricted absence policies (Waeyenberg, 2024). Acute diseases like the 

flu or colds, mental health conditions, anxiety, and other chronic illnesses like diabetes can all 

contribute to presenteeism. Besides, workers also develop presenteeism as a concern of ending 

up behind on their task load. Also, presenteeism is also caused by workplace culture. Even if they 

are unable to do their best job, employees may feel pressured to look strong and dedicated by 

working despite illness. This situation not only reduces the productivity of the employee, but can 

also affect the entire organization when more employees fall ill due to the unhealthy environment 

in the workplace (Sharkawi, Suhaimi & Razali, 2021). 

 

Healthcare Cost 

Employee healthcare costs are an important aspect that employers need to pay attention to, 

especially in organizations that provide health benefits to their employees (Mustard & Yanar, 

2023). These costs include expenses for medical insurance, medical treatment, health screenings, 

and employee wellness programs. An increase in the number of employees experiencing health 

problems can lead to increased healthcare costs for companies, thus affecting their operating 

expenses (Voordt & Jensen, 2023). The growing cost of medical treatment in Malaysia is a 

worrying trend that reveals major issues in the healthcare industry (Parzi, 2024). According to 

the Aon Global Medical Trend Rates Report 2023, healthcare expenses in Malaysia are on a 

considerable increasing pattern, at an average annual rise of 14.2% in medical expenses 

(AmMetLife, 2024). This increase is the result of a number of causes, such as advances in medical 

technology, a growing elderly population that requires more intensive treatment, and rising 

medical insurance expenses. The implementation of fresh, expensive medical technology and 

treatments, along with a rising demand for continuous treatment for serious illnesses such as 

diabetes, heart disease, and obesity, puts even more financial strain on the health care system.  

 

With medical prices being at the highest level in history, many companies are anxious about how 

this shift would impact their capability to provide employees with a competitive and reasonable 

healthcare plan. If employers’ benefit costs rise, they may face additional labor-related expenses 

in addition to regular salary inflation. These healthcare costs are rising across all sectors of the 

service business, which means there are no exceptions in the industry. Among the most obvious 

and apparent effects of growing medical expenditures on firms is the cost of offering insurance 

for health and other medical advantages to employees. Therefore, organizations need to plan well 
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in providing health benefits that not only protect employees but also control expenses related to 

employee health (Noorazem, Md Sabri & Mat Nazir, 2021). 

 

The Impact of Unhealthy Workers on Organizational Performance 

Unhealthy employees have a major impact on organizational performance as they are unable to 

work optimally. One of the main impacts is reduced productivity, where employees with health 

problems tend to work at a lower efficiency rate (Mohamed et al., 2022). Fatigue, physical illness, 

or mental problems such as stress and depression can reduce their focus and ability to complete 

tasks effectively. In the long run, this can affect organizational performance as production 

decreases and the quality of work does not reach the expected standards. This is supported by a 

study of Brouwer et al. (2024) indicated that both absenteeism and presenteeism can have an 

impact on coworkers’ productivity. When a worker is regularly absent from work, their duties 

and responsibilities must be reallocated to other team members. This may end up in increasing 

tasks for their coworkers, which may contribute to extra stress, exhaustion, and less concentration 

on their particular job. Therefore, the productivity of the whole group or division may suffer, as 

coworkers feel obligated to substitute for the missing individual. In the case of presenteeism, an 

employee who is dealing with a medical condition can become less effective, slower, or more 

likely to make errors. This will lead to the disruption in the progress of work and add to 

colleagues’ workload (Hoo et al., 2024).  

 

Besides, presenteeism can also cause unsafe working environments because the sick employees 

are less focused on doing their jobs correctly and safely. Because of that, they are more inclined 

to experience or cause workplace accidents (Simpson, 2024). This will also put them and their 

colleagues in danger. Not only that, if they arrive at work with an infectious sickness, they are 

capable of passing it on to their coworkers, resulting in others becoming sick as well (Sharkawi, 

Suhaimi & Razali, 2021). This may result in increased absenteeism and presenteeism also. Next, 

presenteeism can also lower the quality of work. Even if someone does the same amount of work 

when sick, their output is likely to degrade, and they might commit errors that cost them time 

and money. This may have an indirect impact, affecting the work of others who rely on this 

individual or are part of their team. For example, a sick worker working in a production line will 

cause a bottleneck to their line, and this will affect the others productivity. With that, the process 

will become slower and the output will be lower than usual.  

 

On the other hand, if absenteeism is not handled, employees may believe that they are entitled to 

take any time off without facing repercussions. In addition, other employees may grow 

overworked and begin taking sick leave too. Furthermore, with frequent absence, according to 

the employee’s degree of expertise, their absence may potentially lead to a decline in quality. 

This would lower customer satisfaction (Sayed, 2022). Besides, when substituting in for 

absentees, employees are not as productive. It also affects supervisors, who in order to keep 

everything going, spend hours each week handling absences and planning and modifying 

operations (Sayed, 2022). For example, when a worker who is involved in a project takes a long 

leave because of illness, they will disrupt the timeline of the project. As a result, the project will 

be delayed because the worker cannot finish his work due to sick leave, and some of the team 

members cannot continue with their process because of him. Thus, absenteeism and 

presenteeism, which are caused by unhealthy workers, not only affect individuals but also team 

members and organizations. 
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Discussion on Policy Responses in Malaysia 

In Malaysia, several policies have been introduced to address employee health issues and their 

impact on organizational performance. However, their implementation and effectiveness remain 

major challenges. Among the major issues faced are absenteeism, presenteeism, and rising 

healthcare costs, which have a negative impact on organizational competitiveness. 

 

Malaysia has a legal framework to protect employee health through the Occupational Safety and 

Health Act 1994 (OSHA 1994), which requires employers to provide a safe and healthy 

workplace. In addition, the Employment Act 1955 stipulates maximum working hours and paid 

sick leave for employees. Although these policies aim to safeguard employee well-being, 

monitoring and enforcement are still weak, especially in sectors involving high-risk jobs such as 

manufacturing and construction (Wong, 2023). In addition, the Department of Occupational 

Safety and Health (DOSH) has introduced guidelines to reduce occupational risks that can affect 

employee health. However, many companies, especially in the private sector, still lack emphasis 

on employee well-being holistically, including aspects of mental health and work-life balance 

(Ling, Ngoo & Tan, 2021). 

 

The Social Security Organization (SOCSO) plays an important role in providing protection to 

workers who experience work-related health problems (Abd Samad et al., 2023). Programs such 

as the Health Screening Programme (HSP) were introduced to detect non-communicable diseases 

such as diabetes and high blood pressure early. Although these programs benefit workers, 

participation rates are still low due to lack of awareness and access to more widespread health 

screening programs. In addition, SOCSO also introduced the Return to Work (RTW) Program to 

help workers who have suffered work-related injuries or illnesses return to work productively. 

However, this program focuses more on workers who have suffered injuries, rather than on 

preventive efforts to reduce the risk of occupational diseases in the first place. 

 

Despite policies aimed at reducing the impact of unhealthy workers on organizations, there are 

still several major challenges. Among them is the lack of focus on mental health. Most policies 

only focus on physical health, while the mental health of workers is often neglected. Studies 

show that work stress and burnout are among the main causes of presenteeism, where workers 

are present at work but are unable to function optimally. Countries such as Japan and Germany 

have implemented more comprehensive mental health programs, including specific sick leave 

for psychological stress and structured counseling sessions in the workplace (Mishiba, 2021). 

Malaysia is still lagging behind in this regard, with only a handful of companies providing mental 

health programs to their employees. 

 

In addition, policy enforcement is also weak. Although the Employment Act 1955 sets a limit of 

45 hours per week for working hours, many employers still ignore this regulation, leading to 

fatigue and health problems for employees. Countries such as Sweden and the Netherlands have 

introduced flexible work weeks and shorter working hours to improve employee well-being 

without compromising productivity. Malaysia could consider similar measures to reduce the 

negative impact of long working hours on employee health. 

 

Another major challenge is the rising cost of healthcare. The rising cost of medical treatment is 

putting pressure on companies to provide health insurance for their employees. While Malaysia 

has a subsidized public healthcare system, private sector workers often rely on company 

insurance that may not cover certain treatments (Abd Khalim & Sukeri, 2023). In developed 
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countries such as Australia and Canada, there are more comprehensive employee health care 

programs, including incentives for employers to invest in the well-being of their employees. 

 

Conclusion 

In conclusion, it is crystal clear that unhealthy employees have a significant influence on 

company performance due to absenteeism, presenteeism, and increased healthcare expenditures. 

These obstacles not only influence staff productivity and efficiency, but they also impose a major 

financial cost on the firm. From this study, it can be seen that absenteeism, which occurs when 

workers skip work because of illness or medical problems, immediately interferes with company 

operations, causes employees to overwork, and decreases in quality of work, which results in 

lower customer satisfaction. Not only that, presenteeism, which occurs when employees are 

present in person but not functioning at their best as a result of mental or physical conditions, 

may be further harmful and is often overlooked but results in long-term productivity drops. It can 

also cause an increase in errors, disease transmission, and workplace accidents. In addition, 

growing healthcare expenditures related to curing both chronic and acute illnesses in employees 

are putting significant financial pressure on many firms, especially as medical expenses continue 

to rise.  

 

Organizations may save expenses and encourage a better, more productive, and efficient 

workplace by recognizing the degree of the problem and executing specific measures such as 

healthcare initiatives, enhanced healthcare coverage, and creating a positive work environment. 

The study shows that the long-term advantages of making investments in staff well-being are 

much greater than the short-term expenditures. Healthier workers become more involved, 

productive and effective, and are less inclined to quit, resulting in a lower turnover rate, cheaper 

recruiting costs, increased satisfaction among employees, and enhanced overall organization 

performance. 

 

Recommendation 

 

Workplace Wellness Program 

In order to lessen the effect of unwell employees on company performance, the company should 

encourage workplace wellness programs. Offering a well-being program that addresses physical 

as well as mental illness helps lower absenteeism and presenteeism. Companies might offer free 

health check-ups, memberships to gyms, dietary advice, mental health support, and stress 

management seminars. This is because prevention is better than cure. With the health check-ups, 

they can detect their health problems and take action early rather than knowing it when it is 

already incurable. Besides, the other programs such as gym membership can help their employees 

to become more fit by doing physical activity and exercising which can prevent problems like 

obesity. However, employee engagement may be minimal because some workers might not get 

the value at first and others may be concerned about their privacy when sharing sensitive health 

information. Companies can overcome these obstacles by customizing programs to fit the various 

needs of their workforce and protecting privacy by managing health data securely. 

 

Enhance Health Benefit 

Next, a company also may enhance their health benefits to the employee. Offering 

comprehensive medical coverage which covers preventative care, mental health assistance, and 

treatment of chronic illnesses may assist workers to maintain and manage their well-being and 

minimize absenteeism. As we know, medical costs are not cheap, especially for chronic illnesses 

which need operation such as surgery and chemotherapy, so some people tend to stay sick instead 
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of going to the doctor to get treatment. With the help of health benefits from the company, the 

employee can get treatment for their disease, which will reduce the burden of the employee. 

Nevertheless, increasing expenses, different healthcare requirements among employees, and lack 

of knowledge or underuse of benefits could all be the challenges to improve health benefits. 

Companies may resolve this by giving workers a variety of choices, outlining benefits in detail, 

and delivering training materials to help them make the best use of their health insurance.  

 

Establish a Positive Work Environment 

Not only that, companies should also establish a positive work environment. This means they 

have to promote a culture that values balance between work and life and lowers stereotypes 

associated with mental health. Workers who are encouraged are more inclined to take proactive 

measures to control their well-being. With this positive work environment, the stress levels 

among workers can be reduced which will contribute to a better mental health. Hence, this has 

the potential to significantly reduce the number of days missed caused by illness or stress. Even 

so, creating a healthy work environment can also be challenging, especially when there is an 

absence of trust, high stress or burnout levels among employees, and conflict in the workplace. 

Companies can develop a supportive environment by encouraging open communication, 

providing conflict resolution guidance, and ensuring that leadership reflects the appropriate 

behaviors.  

 

References 

Abd Khalim, M. A., & Sukeri, S. (2023). Uptake and determinants of private health insurance 

enrollment in a country with heavily subsidised public healthcare: A cross-sectional survey 

in East Coast Malaysia. PLoS One, 18(1), e0278404. 

Abd Samad, K., Abd Rahman, N. H., Ismail, S., & Marmaya, N. H. (2023). Is the well-being of 

gig workers in Malaysia better? The reality of pain and gain. International Review of Applied 

Economics, 37(4), 518-531. 

Ariza-Montes, A., Hernández-Perlines, F., Han, H., & Law, R. (2019). Human dimension of the 

hospitality industry: Working conditions and psychological well-being among European 

servers. Journal of hospitality and tourism management, 41, 138-147. 

Awaluddin, S. M., Mahjom, M., Lim, K. K., Shawaluddin, N. S., & Tuan Lah, T. M. A. (2023). 

Occupational disease and injury in Malaysia: a thematic review of literature from 2016 to 

2021. Journal of environmental and public health, 2023(1), 1798434. 

Biron, C., Karanika-Murray, M., & Ivers, H. (2022). The health-performance framework of 

presenteeism: A proof-of-concept study. Frontiers in Psychology, 13. 

https://doi.org/10.3389/fpsyg.2022.1029434 

Bryan, M. L., Bryce, A. M., & Roberts, J. (2022). Dysfunctional presenteeism: Effects of 

physical and mental health on work performance. The Manchester School, 90(4), 409–438. 

https://doi.org/10.1111/manc.12402 

Cunningham, T. R., Guerin, R. J., Ferguson, J., & Cavallari, J. (2022). Work‐related fatigue: A 

hazard for workers experiencing disproportionate occupational risks. American journal of 

industrial medicine, 65(11), 913-925. 

Folger, J. (2021, May 26). The causes and costs of absenteeism. Investopedia. 

https://www.investopedia.com/articles/personal-finance/070513/causes-and-costs-

absenteeism.asp 

Grant, A. M., Christianson, M. K., & Price, R. H. (2007). Happiness, Health, or Relationships? 

Managerial Practices and Employee Well-Being Tradeoffs. Academy of Management 

Perspectives, 21(3), 51–63. https://doi.org/10.5465/amp.2007.26421238 

https://creativecommons.org/licenses/by/4.0/?ref=chooser-v1


Copyright © Academic Inspired Network 
- All rights reserved 

 

This work is licensed under  

CC BY 4.0 

 
 

 

 

332 

 

Volume: 10 Issues: 69 Special Issue [January, 2025] pp. 323 - 333 

Journal of Islamic, Social, Economics and Development (JISED) 

eISSN: 0128-1755 

Journal website: www.academicinspired.com/jised 

DOI: 10.55573/JISED.106923 

 

Ho, T. C., Ng, S. M., Teo, P. C., & Hee, O. C. (2022). Presenteeism in the workplace and the 

effect on employees’ well-being. Int J Acad Res, 12(6), 932-43. 

Hoo, W. C., Moosa, V., Jian, Y. M., Prompanyo, M., & Wolor, C. W. (2024). Impact of Job 

Demand, Social Support and Perfectionism on Presenteeism among Employees in 

Construction Industry: The Indirect Effect of Job Burnout. Pak. J. Life Soc. Sci.(PJLSS), 22, 

6408-6422. 

Jabatan Tenaga Kerja Semenanjung Malaysia. (2023). LAWS OF MALAYSIA ONLINE VERSION 

OF UPDATED TEXT OF REPRINT. https://jtksm.mohr.gov.my/sites/default/files/2023-

11/Akta%20Kerja%201955%20%28Akta%20265%29.pdf 

Kocakulah, M. C., Kelley, A. G., Mitchell, K. M., & Ruggieri, M. P. (2016). Absenteeism 

Problems And Costs: Causes, Effects And Cures. International Business & Economics 

Research Journal (IBER), 15(3), 89–96. https://doi.org/10.19030/iber.v15i3.9673 

Kaiser Permanente. (2024). Addressing workplace absenteeism. Kaiserpermanente.org. 

https://business.kaiserpermanente.org/engagement/absenteeism-costs-what-you-can-do 

Life Health Solutions. (2023, July 17). Research shows that experiencing a long-term physical 

health problem – from chronic pain to a cancer diagnosis – significantly increases the risk 

of developing a mental health condition such as depression or anxiety. This makes sense: a 

person is facing potential new limits on what they can do; they. Linkedin.com. 

https://www.linkedin.com/pulse/physical-mental-well-being-workplace-how-theyre-

connected-support/ 

Ling, E., Ngoo, E. L., & Tan, S. Y. (2021). Work-life balance, social connectedness and mental 

health among working adults in Malaysia (Doctoral dissertation, UTAR). 

Mawardi, A. N., Mohd Suki, N. D., Azizan, N. D. S., Hilmi, N. I. A., Mohd Salihin, S. A., & 

Abdul Salam, I. N. (2021). Factors THAT Contribute Unhealthy Employee IN Malaysia 

MGT340 - MGT CURRENT ISSUES RELATED IN HUMAN - Studocu. Studocu. 

https://www.studocu.com/my/document/universiti-teknologi-mara/human-resource-

management/factors-that-contribute-unhealthy-employee-in-malaysia-mgt340/21589430 

Mishiba, T. (2021). The background and current state of implementing a legal system for stress 

checks in Japan. Industrial health, 60(2), 183-195. 

Mohamed, A. F., Isahak, M., Isa, M. Z. A., & Nordin, R. (2022). The Effectiveness of Workplace 

Health Promotion Programme in Improving Sickness Absenteeism, Medical Cost Claims 

and Work Engagement Among Manufacturing Workers in Malaysia: A Randomised Control 

Trial. Pertanika Journal of Science & Technology, 30(3). 

Mustard, C. A., & Yanar, B. (2023). Estimating the financial benefits of employers’ occupational 

health and safety expenditures. Safety science, 159, 106008. 

New City Insurance. (2023, December 18). Employers Are Projected to Face a Significant 

Increase in Healthcare Costs - New City Insurance. New City Insurance. 

https://newcityinsurance.com/employers-are-projected-to-face-a-significant-increase-in-

healthcare-costs/ 

Noorazem, N. A., Md Sabri, S., & Mat Nazir, E. N. (2021). The effects of reward system on 

employee performance. Jurnal Intelek, 16(1), 40-51. 

R, S. B. (2020). Employee Absenteeism. International Journal of Latest Technology in 

Engineering Management & Applied Science, 9(5), 24–27. 

https://www.researchgate.net/publication/377729147_Employee_Absenteeism 

Saleh, H., & Shahidan, N. S. (2023). Work Stress and Its Impact on Employee Performance, 

Turnover, and Absenteeism: A Comprehensive Study at E & E Manufacturing. International 

Journal of Magistravitae Management, 1(2), 70-80. 

https://creativecommons.org/licenses/by/4.0/?ref=chooser-v1


Copyright © Academic Inspired Network 
- All rights reserved 

 

This work is licensed under  

CC BY 4.0 

 
 

 

 

333 

 

Volume: 10 Issues: 69 Special Issue [January, 2025] pp. 323 - 333 

Journal of Islamic, Social, Economics and Development (JISED) 

eISSN: 0128-1755 

Journal website: www.academicinspired.com/jised 

DOI: 10.55573/JISED.106923 

 

Sayed, Z. (2022, March 8). Absenteeism in the workplace: causes, impact on a business, and 

possible solutions. HRForecast. https://hrforecast.com/absenteeism-in-the-workplace-

causes-impact-on-a-business-and-possible-solutions/ 

Sharkawi, S., Suhaimi, M., & Razali, M. Z. M. (2021). The Effects of Job Insecurity, Job Demand 

And Health Issues Towards Presenteeism In A Malaysian Government Linked 

Company. International Journal of Human Resource Studies, 11(3), 1628-1628. 

Spill. (2024, February 8). 53 workplace mental health statistics you can’t ignore in 2023. 

Www.spill.chat. https://www.spill.chat/mental-health-statistics/workplace-mental-health-

statistics 

Simpson, M. (2023, July 28). The Cost of Presenteeism in the Workplace & Why it’s Not Just 

About Money. The Hub | High Speed Training. 

https://www.highspeedtraining.co.uk/hub/presenteeism-in-the-workplace/ 

Tangchareonsamut, J., Wongrathanandha, C., Khamsee, S., & Aekplakorn, W. (2022). 

Association of work performance with absenteeism and presenteeism among support 

workers in a medical school hospital, Thailand. Journal of Health Research, 36(4), 746–755. 

https://doi.org/10.1108/JHR-01-2021-0045 

The Star Online. (2024, March 15). Health screening results worrying. The Star. 

https://www.thestar.com.my/metro/metro-news/2024/03/16/health-screening-results-

worrying 

Van Waeyenberg, T. (2024). Why do employees attend work sick? The assessment and relevance 

of opposite presenteeism motivations. Journal of Occupational and Organizational 

Psychology, 97(2), 536–554. https://doi.org/10.1111/joop.12481 

Voordt, T. V. D., & Jensen, P. A. (2023). The impact of healthy workplaces on employee 

satisfaction, productivity and costs. Journal of Corporate Real Estate, 25(1), 29-49. 

Wong, W. T. (2023). Effect of working conditions on occupational good health and well-being 

in construction industry in Klang Valley, Malaysia (Doctoral dissertation, UTAR). 

 

 

 

 

 

https://creativecommons.org/licenses/by/4.0/?ref=chooser-v1

